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SimplySNAP Remote Access (SSRA)
The Gateway to Smart Everything, Everywhere

SimplySNAP Remote Access (SSRA) allows secure, remote, administrative access to a SimplySNAP site 
controller.  To be accessible via SSRA, each SimplySNAP site controller must be connected to the Internet*.   

Once connected, SSRA makes it easy to manage remote SimplySNAP site-controllers, eliminating the need 
for advanced configuration from IT personnel. In other words, no complex VPN setup or port forwarding is 
required to be configured on the user’s network equipment.  

SSRA allows you to access multiple 
SimplySnap installations from a single 
log-in. When you log-in to SSRA, you can 
choose which site and which gateway at 
that site that you want to manage.

Once a site controller is selected, users 
will be able to access the SimplySNAP 
interface for that site controller as if they 
had browsed directly to it. 

SSRA Part Number Description
SSRA-1YR SSRA Setup and 1 Year Subscription and renewal
SSRA-5YR SSRA Setup and 5 Year Subscription and renewal
SSRA-SVC-1YR-L1 SSRA Monthly Maintenance Fee; OEM Account; 1-year term 

(Level 1, up to 25 Managed Site Controllers)
SSRA-SVC-1YR-L2 SSRA Monthly Maintenance Fee; OEM Account; 1-year term 

(Level 2, up to 50 Managed Site Controllers)
SSRA-SVC-1YR-L3 SSRA Monthly Maintenance Fee; OEM Account; 1-year term 

(Level 3, up to 100 Managed Site Controllers)

* Ethernet or Cellular
** Access to SSRA via the cellular modem in an SS450 
requires cellular service activation with Verizon Wireless, 
which is not included with an SSRA purchase.
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